
Complaints procedure  

1.      This complaints procedure covers complaint claims relating to all subscriptions purchased from KPC-
Group, s.r.o. 

2.      Entrance fees paid will not be refunded unless explicitly stated otherwise herein or in relation to a specific 
event. 

3.      Purchased entrance tickets will not be exchanged. 

4.      In the event of cancellation of an event, the customer for whom KPC-Group, s.r.o. has contact details (e-
mail, postal address, fax etc.) will be informed in writing that the event has been cancelled. KPC-Group, s.r.o. 
takes no responsibility for non-delivery of such notice in the event that it proves impossible to notify the 
customer by such means, or if such notification is delivered late due to no fault of KPC-Group, s.r.o. 

5.      If an event is completely cancelled by KPC-Group, s.r.o. without the provision of an alternative time of 
convening, the customer will be entitled to a refund of the subscription fee to the full amount. Subscription fees 
will be refunded via the payment card with which they were paid or to the account from which KPC-Group, 
s.r.o. received payment of the subscription fee. In such a case, the customer may take advantage of an offer to 
participate in a different event of KPC-Group, s.r.o. and any price difference will be refunded. 

6.      All queries or complaints should be sent as soon as possible to the sales department of KPC-Group, s.r.o. 
(e-mail: obchod@kpc-group.cz, Fax: + 420 257 325 085, postal address: KPC-Group, s.r.o., Sales Department, 
Jeremiášova 769, 155 00 Prague 5). 

Cancellation conditions  

7.  Registration must be cancelled in writing at least five business days before the launch of an event, 
unless stated otherwise for a specific event. In the event of cancellation after this deadline or non-participation in 
a conference, a cancellation fee will be charged at an amount equal to that of the registration fee. 

Protection of personal information 

8.  KPC-Group, s.r.o. will not disclose your personal information to any other company without your 
knowledge unless such disclosure is explicitly stipulated by law.  If the provision of our services requires the 
sharing of personal information with third parties, we will require from them that they act in compliance with the 
privacy policy of Gartner,   whose exclusive agent for the Czech Republic, Slovakia and Romania is KPC-
Group, s.r.o.  This policy is available at http://www.gartner.com/technology/about/policies/privacy_policy.jsp. 

Prague, 6 February 2012 
KPC-Group, s.r.o. 

 

 


